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BRITISH COLUMBIA WATER
& WASTE ASSOCIATION

Technical Transfer Session
April 30, 2008 Whistler, BC
Satisfaction and Needs Survey

This assessment is a means for gathering some feedback on how you viewed the seminar. The information you provide will be used to
make continuous improvements to the programs we provide in future. Completed questions can returned via fax to BCWWA, attention:
Sarah Vaughan (fax 604-433-9859).

1. Which Technical Transfer Session did you attend?
U SCADA 101 for Water and Wastewater
d Our Climate is Changing... Now What?
O Energy Efficiency in the Water and Wastewater Industry
O Operational Excellence: The Key to Safe Water in First Nations Communities

2. How valuable did you find the presentation papers?

3. What was the most enjoyable part of the seminar?

4. What was the least enjoyable part of the seminar?

5. What other additional areas should have been covered? Should any topic have been covered in greater depth?

6. Do you prefer sessions of a certain length? “2day ___ ,1day__ ,2day , Other (Specify)

7. Would you be interested in receiving information on future seminars?

Yes No E-mail address:

8. As afollow up to this seminar, | would like to see further seminars/workshops/courses on the following:

9. Additional Comments:

Please continue your answers on the back.



